
Are the 
balances 

matching?

Go to sales ->client report 
and compare it to reports 
->balance sheet

Are there any 
invoices that have 
payments earlier 

than invoice date?
Look at table 1

If needed, you can create 
prepayments and use them as 
prepayments in the new 
period. 

Open desktop and search “Find 
invoices with potentially incorrect 

transactions” and correct the 
transactions if needed

Potentially incorrect transactions 
shows transactions that system 
thinks might be incorrect. To be 
sure, please open the transaction 
and check it if it needs correcting or 
not

Is it 
matching 

now?

Are there any 
manual journals 

on “incorrect” 
transaction types. 

Look at table 2

If invoice and invoice 
payment’s transactions 
debit doesn’t equal 0 
credit, this is where the 
difference comes from
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