Yes

Are there any

invoices that have
payments earlier
than invoice date?

Look at table 1

Yes

Go to sales ->client report
and compare it to reports
->balance sheet

Are the
balances
matching?

No

-

Open desktop and search “Find
invoices with potentially incorrect
transactions” and correct the
transactions if needed

If invoice and invoice
payment’s transactions
debit doesn’t equal O
credit, this is where the

-

difference comes from

Are there any
manual journals
on “incorrect”
transaction types.
Look at table 2

No

No

No

If needed, you can create

prepayments and use them as

LOPP

prepayments in the new

period.

Report Generator

invoices.invoice no., invoices.invoice total, payment date

Tables Output Show in Groups
Invoices, Payments & |Invoices.Invoice No., Invoices.Invoice % - Search
Parameter Type Date
Invoices.Date & | | More Than/Equals & [01.01.2017
Parameter Type Date
Payments.Date & | Equals & 01012017
Parameter Type
Payments.Deletion Date & | |Is Empty — o} OR
ADD
Re pO rt G ene ratO [Mrransactions (rows).debit, Transactions (rows) credit, Transactions.Type
Tables Qutput / Show in Groups
Transactions, Transactions (Rows) ¢ Transactions (Rows).Debit, Transactior ¢ Transactions.Type ¢ Search
Parameter Type Account
Transactions (Rows).Account (ID) ¢ Equals ¢ Account receivable

ADD

(F Potentially incorrect transactions I

shows transactions that system
thinks might be incorrect. To be
sure, please open the transaction

and check it if it needs correcting or

not

)

No

/

Is it
matching
now?

Contact customer support

Save JSON
e m OR
e m OR
Save
- 1]

JSON

OR



